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Result 3.2 Improved case management by providers of specialist support services for 
victims of all forms of violence, with a specific focus on women and girls from 
minorities and disadvantaged groups

• The contract with implementing partner has been signed in December 
2017

• The IT company -subcontracted by the IP to support the establishment of 
the DB

• DB was launched in April 2019, with the signing of an MOU between the 
Ministry of Justice, Ministry of Labor and Social Welfare, Kosovo Judicial 
Council, Kosovo Prosecutorial Council and Kosovo PoliceIntegrated 
Database on Cases of DV:

• Manual developed for DB users, training provided in all regions of Kosovo ( 
including Police, Center for social Work , Prosecutors, Judges, Shelters) –
more than 120 service providers trained



Other info: 
• The DB is located at the Ministry of Justice

• It includes data disaggregated by sex, age, marital statue, 
employment status, economic situation , nationality 

• IT Assistant supported by the Program ( and Justice 2020 program) 
located at the MoJ

• It is a living tool- it is updated and needs to be advanced 
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Integration of data into one system from the six institutions 



General data of the victim/suspect



The victim/suspect relationship



Case reference to other acters



Each Institution has its own button to register their services



“Case Card” button



Registered cases



Statistics by cases



Statistics by victims                                             Statistics by perpetrator



Statistics by services



Statistics by criminal offenses



Detailed statistics



Court decisions


